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Signode's Reliability Services group provides the inspection and 
maintenance of end-of-line packaging equipment to optimize 
performance and minimize unscheduled production interruptions. 
Our Performance Analysis Programs keep Signode equipment 
operating to its full potential, improving operation, increasing 
efficiency and reducing downtime.  

Features and benefits
¢Comprehensive analysis and report

The Performance Analysis Program begins with an on-site 
equipment evaluation. Signode technicians generate a 
Performance Analysis Report (PAR). With over 90 critical 
checkpoints that impact machine operation and uptime, the PAR 
includes an overall assessment of the structural, mechanical 
and electrical integrity of the equipment, including the scope of 
maintenance, identifiable correction areas as well as observed 
damage and wear. Once the complete report is reviewed and 
approved by the customer, the Signode technician can perform 
basic maintenance and repair as well as determine what is 
required to bring the equipment to optimal performance using 
the latest resources and genuine parts.

¢Meets customer needs
The Reliability Services group offers two different plan options 
to meet customer needs. The Performance Analysis service 
addresses minor maintenance concerns and identifies 
optimization opportunities to keep equipment operating at 
peak utilization. 

With the Performance Analysis Plus service, a Signode technician 
also creates preventative maintenance schedules based on their 
findings and subsequently trains the maintenance team to keep 
equipment performance optimized. They provide maintenance 
guidelines as well as specifics on installations, repairs and parts 
replacement, helping sustain the value and dependability of 
Signode equipment.

¢Highly trained service technicians
Signode's technicians have extensive equipment and packaging 
industry understanding along with direct factory training. This 
expertise coupled with years of experience enables them to 
optimize maintenance procedures, identify problems and resolve 
issues that may be contributing to machine productivity. 

¢Available for all types of packaging equipment
¢Special application strapping equipment
¢General purpose strapping equipment
¢Stretch wrapping equipment
¢Stretch hood equipment
¢Case erectors / case sealers
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